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1.To validate the initial system status of Breeze with the WebRTC Snap-l, which two 
components should be checked? (Choose two.) 
A. application 

B. configured certificates 

C. cluster status 

D. licensing status 

E. installation status 

Answer: BC 


2.A technician is trying to access the Avaya Aura ® Media Server (AAMS) after 
receiving a troubleshooting ticket. After failing to enter the system using different web 
browsers, the technician realizes the incorrect URL was being used. 2 


Which URL must be used to access the AAMS web page? À 
A. https: AAMS FQDN or IP address:8443/emlogin X 
B. http: AAMS FQDN or IP address:8443/emlogin ei 
C. https: AAMS FQDN or IP address:443/emlogin Ka 
D. https: SMGR FQDN or IP address:8443/emlogin Fa 
Answer: A K 
ay 

a 
3.A customer reports that Instant Messaging i) and Presence are not working for 
One or two users. o* 


Where would you go to check that IM aod Presence have been enabled for the 
affected users? 

A. Use Avaya Aura® System Magiter( (SMGR) web GUI to access the Engagement 
Development Platform > Poa 

Service Management click of List Presence Users. 

B. Use System Manager {SMGR) web GUI to access User > Users Management > 
Manage Users > Compiunication Profile. Ensure that the presence profile is enables 
and that the right preSence server is selected. 

C. Use SSH to Avaya Breeze ™and run “display user xxxx” where xxxx is the station 
number. 

D. Use Avaya Aura® System Manager (SMGR) web GUI to access User 
Management > Manage Users > More Actions > Presence Users. Ensure that the 
presence profile is enables and that the right presence server is selected. 

Answer: B 


4.When a user is forwarded to Avaya Aura® Messaging (AAM), Avaya Aura® 
Communication Manager (CM) needs to indicate to AAM who the call was originally 
destined for, so that the message is left in the correct mailbox. 

Which SIP header is used to indicate for whom the call was originally destined, and 


the reason for being 

forwarded to AAM? 

A. B = history info 

B. To 

C. Request 

D. P-Asserted-Identity 
Answer: C 


5.Which statement about Network Routing Policies in Avaya Aura® Session Manager 
(SM) is true? 
A. A dial pattern and routing policy are necessary in SM to call from an H323 device 
to a Basic/Native SIP device (without an Avaya Aura® CommunicationsManager 
profile). À 
B. A dial pattern and routing policy are necessary in SM to call frah. a Basic/Native 
SIP device (without a CM profile) to an H323 device on J jui Communication 
Manager (CM). 
C. A dial pattern and routing policy are necessary in SM4 al from an H323 device 
to an AST device on the same Avaya Aura® AR alien Manager (CM). 
D. A dial pattern and routing policy are necessary į M to call from an AST device to 
an H323 device on the same Avaya Aura® Corgfiunication Manager (CM). 
Answer: B om 
N 

P 
6.Which two statements describe the Troubleshooting Methodology? (Choose 
two.) e 
A. Itis eight steps that guarantee a logical way to isolate an issue. 
B. It is eight steps that ensu¢e a faster time to resolution. 
C. It is eight steps used te'gquarantee systems are operational after an 
implementation. K 
D. It is eight steps tbat define how to escalate third-party integration issues. 
E. It is eight steps*that guarantee a thorough analysis of a failure, containment 
actions, full resolution, and prevention for the future. 
Answer: A,E 


7.Incoming SIP Trunking calls from Service Provider to Session Manager are failing 
because Avaya Session Border Controller for Enterprise (SBCE) is not sending a 
domain name in the TO, FROM and REQUEST headers. 

What needs to be changed in SBCE to make this happen? 

A. In SBCE GUI, navigate to Global Profiles > Routing. Edit the Session Manager 
Routing Profile to link to a URI Group, which has the To, From and Request Headers 
and Replace Action set to Overwrite with domain name. 


B. In SBCE GUI, navigate to Global Profiles > Server Configuration. Edit the Session 
Manager server entry to set “Overwrite Domain Name”. 

C. In SBCE GUI, navigate to Global Profiles > Topology Hiding. Edit the 
SessionManager_TH to change the To, From and Request Headers Replace Action, 
to Overwrite with domain name. 

D. In SBCE GUI, navigate to Device Specific Settings > Endpoint Flows > Server 
Flows. Edit the Session Manager flow to change the End Point Policy Group to default- 
low. 

Answer: A 


8.You are troubleshooting a TLS link down message between Avaya Aura® Session 
Manager (SM) and Avaya Session Border Controller for Enterprise (SBCE). Tracing 
on SM and SBCE reveals a Fatal Error Unknown CA message being’sent by SBCE 
when it receives the Server Identity certificate from SM. - 

To solve this problem, which two actions need to be completegs? (Choose two.) 

A. Install the Certificate Authority certificate that signed sBcE identity certificate into 
SM. 4 

B. Export the SBCE identity certificate, and import it į Ý SM. 

C. Install the Certificate Authority certificate that sigħed SM identity certificate into 
SBCE. ” 


> 
D. Add Certificate Authority certificate into the TLS profile Peer Verification List. 
Answer: CD o 
oe 
s 


© 
9.A Maintenance Engineer logs onfd the Command Line Interface (CLI) of Avaya 
Aura® Messaging (AAM) and igfues the vmstat command. 
What information will the display present? 
A. statistical information about voicemail boxes 
B. information about the volatile memory 
C. status informatiqa’about the virtual machine 
D. count of mail% password violation attempts 
Answer: B 


10.Considering the message flow to an Avaya Aura® Contact Centre (AACC) Agent 
Desktop, which protocol is used to communicate between Avaya Aura® 
Communication Manager (CM) and Avaya Aura® Application Enablement Services 
(AES)? 

A. WCF 

B. ASAI/TSAPI 

C. DMCC/TSAPI 

D. TR87 


Answer: B 

Explanation: 

Reference: https://www.avayA.com/en/documents/avaya-aura-application- 
enablementservices---uc4303.pdf 


11.Which tool has an option to debug the TLS handshake between the server and the 
client? 

A. SIP Trace Config and SIP Trace Viewer 

B. List trace tac 701 


C. traceSM 
D. List trace tac 701/tls 
Answer: C 5 
g 
oo 
S 


12.A Network Administrator of a company has been made aware. of a problem with 
the telephone system, and contacts a few colleagues who pave dealt with similar 
problems in the past. ~ 
Which Discipline in 8D Methodology describes the agin of the Network 
Administrator? 
A. D4 Ki 
B. D3 
C. D2 Ki 
D. D1 où 
Answer: D e 
Explanation: s 
Reference: http://www.brooks gom/my- brooks/suppliers/~/media/Files/Suppliers/Docu 
ments/5_Why_ Root _CausesCorrective_ Actions.pdf 
aw 

S 
13.You are trying teeéonnect to the Avaya Session Border Controller (SBC) using the 
SSH client. Aftegseveral attempts you cannot do it and realize that it is because you 
are using the Wrong port. 
Which port should you use to connect to the SBC using an SSH client? 
A. 5022 
B. 2222 
C. 222 
D. 822 
E. 22 
Answer: B 


14.After Avaya Aura® Messaging (AAM) answers a call Avaya Aura® Communication 


Manager (CM) will initiate a shuffle of the media path if possible to establish a direct 
media path between the IP endpoint and AAM. 

Which SIP message is sent by Avaya Aura® Communication Manager (CM) to AAM 
to initiate the shuffle? 

A. Re-Invite 

B. Refer 

C. Info 

D. Cancel 

Answer: A 


15.A customer reports that they cannot place calls to the Public Network using the 
SIP Service Provider after a technician had finished fixing an issue in ihe Session 
Border Controller (SBC). À 

Within Avaya SBC, in which three places do you check the configifation of the SIP 
Trunks? (Choose three.) Pi 

A. PPM Services ¢ 

B. Media Interface 4° 

C. Routine Configuration K 
D. Signaling Interfaces >> 

E. Server Configuration a 
Answer: C,D,E ro 


16.Which three statements are true 2 about Avaya Aura® Messaging (AAM)? (Choose 
three.) s 

A. 20 Voice Ports are always reserved for retrieving messages. 

B. AAM can run on Avaya-provided hardware that runs Linux® and Avaya Aura® 
System Platform, or VMwetre i in a virtualized environment. 

C. You can choose to, Se the Avaya Message Store or Microsoft Exchange Store. 
D. AAM Multi- -Serv Eonfiguration separates Application Servers from Avaya 
Message Store. Rot 

E. Each message application server allows for up to 100 simultaneous SIP or H323 
sessions, with 300 active ports permitted per Voice Mail Domain (VMD). 

Answer: B,C,D 


17.Which three statements about the Avaya Session Border Controller for Enterprise 
(SBCE) are true? (Choose three.) 

A. Split horizon DNS with FQDN is recommended to allow smartphones to seamlessly 
register with Avaya Session Border Controller for Enterprise, when out of range of Wi- 
Fi over the Mobile network, and register direct with Avaya Aura® Session Manager 
when connected to a corporate Wi-Fi. 


B. You must use HTTPS as opposed to HTTP when web browsing to the Element 
Management System (EMS). 

C. When ignoring traffic considerations, it is possible to co-reside WebRTC, Remote 
Worker, and SIP Trunking applications on the same Avaya Session Border Controller 
for Enterprise (SBCE). 

D. Remote Worker and SIP Trunking can use the same IP addresses for both 
services. 

E. You can SSH to Avaya Session Border Controller for Enterprise using PuTTY with 
standard port 22. 

Answer: A,B,E 


18.What are the steps necessary to trace SIP messages going A ae Avaya 
Session Border Controller for Enterprise (SBCE)? 

A. Login to the EMS using a web browser, then access Device opi settings > 
Troubleshooting > Tracing, and click on Start traceSBC. x 

B. Login to the active Avaya Session Border Controller for Efiterprise (SBCE) using 
SSH port 22, issue the su C root command, and then exéEute the traceSBC 


command. X 
C. Login to the EMS using port SSH 222, issue thgBudo su command, and then 
execute the traceSBC command. ” 


è 
D. Login to the active Avaya Session Border Sóntroller for Enterprise (SBCE) using 
SSH port 222, issue the sudo su commangñand then execute the traceSBC 
command. ro 


N 
Answer: D 2 


Ká 


Po 
o 

19.What are two ways to vig the i ipcs.log file of an Avaya Session Border Controller 
for Enterprise (SBCE) Hight Availability (HA) system? (Choose two.) 
A. Login to the EMS using a web browser, then click on Logs > System Logs. 
B. Login to the active YSBCE, and cat /archive/syslog/ipcs/ipcs.log. 
C. Login to the ENIS and cat /archive/syslog/ipcs/ipcs.log. 
D. Login to the‘EMS using a web browser, then click on the active SBCE under 
Installed Devices, then click on View System Logs. 
E. Login to the EMS and cat /var/log/ipcs.log. 
Answer: A,E 


20.Callers hear a fast busy when they dial into Avaya Aura® Messaging (AAM) to 
retrieve their voicemail 

messages. After troubleshooting you discover that someone has left trunks in busy- 
out state on AAM. 

How would you restore the trunks to in-service status? 


A. Using AAM web GUI access Administration > Messaging > Diagnostics > Network 
Connection, and then click on the Release All Trunks button. 

B. SSH to AAM, and execute the release trunks all command. 

C. SSH to AAM, and execute the release trunk command. 

D. Using AAM web GUI access Administration > Messaging > Telephony Diagnostics 
> Release, type ‘all’ in the Equipment Number field, and then click on the Release 
button. 

Answer: D 


21.Which method can be used to verify the Client and TSAPI services have been 
administered correctly? 
A. The TSAPI test is call initiated from CTI endpoints using SIP telephgnes. 
B. The TSAPI test is call initialed from within Avaya Aura® Communtation Manager 
(CM) command line using the test TSAPI interface command. 
C. The TSAPI test is call initiated within the TSAPI web ne > TSAPI Monitoring 
Tool menu. 
D. The TSAPI test is call initiated within the Utilities > Diagnostics > AE ServiceTSAPI 
Test menu. Ñ 
Answer: C Kid 
aY 

Ka 
22.Which three statements about Avaya edoze ™ with WebRTC Snap-in are true? 
(Choose three.) Š 
A. WebRTC uses a STUN/TURN sepr to relay WebRTC media from the public 
network through to the Avaya Aue Media Server (AAMS). 
B. WebRTC and Presence Sewites Snap-ins can co-reside on a General Purpose 
Cluster. ot 
C. WebRTC uses the avaja Aura© Media Server (AAMS) to convert WebRTC media 
to SIP media. K 
D. The WebRTC Sadp- -in will validate the authorization token created and encrypted 
by the web serv 
E. The web brdwser uses the “Cluster IP Address” to reach an Avaya Breeze ™ node 
when making a WebRTC call. 
Answer: ABE 


23.Considering the message flow to an Avaya Aura® Contact Center (AACC) agent, 
which statement about the media path from the incoming caller is true? 

A. It is not anchored on the Avaya Aura® Media Server. 

B. It is anchored on the Avaya Aura® Media Server if using SIP agent. 

C. It is anchored on the Avaya Aura® Media Server until the agent answers the call. 
D. It is anchored on the Avaya Aura® Media Server for the duration of the call. 


Answer: B 


24.Which two methods can be used to determine the status of the Switch/CTI Link 
between Avaya Aura® Communication Manager (CM) and Avaya Aura® Application 
Enablement Services (AES)? (Choose two.) 
A. Observe the AES Alarm Report. 
B. Run an ASAI test on AES. 
C. Observe the CM dashboard. 
D. Observe the AES dashboard. 
E. Run the status aesves cti-link command on CM. 
Answer: B,E 

Ka 
25.What is the way to check the version of Presence Services oy in installed on the 
Avaya Breeze™ platform? 
A. Using Avaya Aura® System Manager (SMGR) Navigate, E nse > 
Engagement Development Platform > Server Administratiðn, and read the Version 
displayed. Ñ 
B. Using Avaya Aura® System Manager (SMGR) Navigate to Elements > 
Engagement Development Platform > Server an and read the Version 
displayed. 
C. Using PuTTY SSH to the Avaya Breeze t platform, login as cust, then execute the 
swversion command. Š 
D. Using PuTTY SSH to the Avaya Bréeze™ platform, login as cust, then execute the 
swversion C Presence Services getnmand. 
Answer: A Prat 

ar 
aw 

26.In an Avaya Aura®Presence Services (PS) message flow, which type of message 
does a Remote Wasker first send to PS? 
A. NOTIFY  % 
B. SUBSCRIBÊ 
C. OPTIONS 
D. REGISTER 
Answer: D 


27.A customer reports that they cannot place WebRTC calls. You discover there is a 
problem with communication between Avaya Breeze ™ and the Avaya Aura® Media 
Server (AAMS). 

Where in Avaya Breeze ™ do you set/check the User ID for Restful TLS 
authentication? 


A. Use the System Manager (SMGR) web GUI to access Breeze > Configuration > 
Avaya Aura Media Server 

B. Use the System Manager (SMGR) web GUI to access Breeze > Cluster 
Administration > General > Cluster Attributes 

C. Use the System Manager (SMGR) web GUI to access Breeze > Configuration > 
Attributes 

D. Use the System Manager (SMGR) web GUI to access Breeze > Server 
Administration > Dashboard 

Answer: B 


28.In Avaya Aura® Messaging (AAM), which Command Line Interface command 
produces the same output as what is shown on the Process Status Results page in 
the AAM Web GUI? Š 

A. sysstatus & 
B. vmstat S 

C. appstat e 
D. statapp 4° 
Answer: D Rol 


29.When a customer calls voicemail to retrieve their messages they hear “Hello, to 
access your mailbox.. o 

instead of the users named followed b please enter your password... 

After troubleshooting you discover thet the Caller ID is not being sent correctly, 
therefore Avaya Aura® 

Messaging (AAM) is not able tortdentify the correct mailbox associated with the 
station number calling into 2 

AAM. aw 

How can this problem, bÉ fixed? 

A. Change clid- -numering 0 SAT form to send the correct CLID. 

B. Using AAM web GUI access Administration > Messaging > Telephone Integration, 
write a caller IÍ modification rule to correct the incoming CLID format. 

C. In Session Manager, configure a DigitConversionAdapter with ‘fromto=true’ to 
update the ‘Form’ header as well as the P-asserted-identity, and link it to the AAM 
SIP Entity. 

D. Having identified the trunk group from Avaya Aura® Communication Manager 
(CM) to AMM is public, change public-unknown-numbering 0 SAT form, to send the 
correct CLID. 

Answer: C 


30.In Avaya Aura® 7 the Avaya Session Border Controller for Enterprise (SBCE) 


license is installed on a System Manager (SMGR) WebLM server. The EMS points to 
the WebLM server using a URL. 

What is the correct syntax of the URL where 135.xxx.xxx.xxx. is the IP address of the 
SMGR WebLM server? 

A. https://135.xx.xxx.xx:8443/WebLM/LicenseServer 

B. https://135.xx.xxx.xx:8080/LicenseServer 

C. https://135.xx.xxx.xx:52233/WebLM/LicenseServer 

D. https://135.xx.xxx.xx/WebLM 

Answer: C 


Get full version of 
72301X Q&AS 


